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EXECUTIVE SUMMARY

Miami-Dade Broward Palm Beach Total
County County County

Total

Population

Veteran

% of Total
Veteran 2% 4% 5% 3%
Population

*According to 2021 Estimates based on 2020 Census with estimate based on counties provided

Miami-Dade is the most southern county in the MSA. The county is known for its
Latino culture with a Hispanic-Cuban influence. The ethnic make-up is
predominately Hispanic/Latino, and there is a high concentration of post-9/11
veterans. Just north of Miami-Dade County is Broward County. Palm Beach County
is north of Broward County. In Palm Beach, the majority of the population

identifies as White, male, and are 65 or older in age.
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EXECUTIVE SUMMARY

social and psychological services to eligible veterans and their families.
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therefore, there is not a centrally located area of veteran programs creating
barriers when accessing care.

« Veterans may not engage in opportunities and events outside of their residing
counties.

« Each county does not offer the same services leaving some without resources
they need.

Disconnect Between the Veteran Population
and the Services Available

o The veterans in this community lack the knowledge of services, programs, and
opportunities available within the community.

e Not all veterans are participating in the VA and some would much rather pay
out of pocket for care.

e There is a gap in educating the veteran population of the programs available in
each county and follow-up does not occur within the community to ensure
veterans receive the services advertised.
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RESULTS SUMMARY

Each community has distinct opportunities for recreation depending on the environment.
Community resources identified were Vet Center-Doral, United Way-Miami & Broward.
American Legion Post 67 and Florida International University (FIU).

Physical Healthcare

The Bruce W. Carter Department of Veteran Affairs Medical Center is located in Miami, FL
and West Palm Beach Veteran Administration Medical Center is located in West Palm
Beach, FL. The West Palm VA also includes a Fisher House. There are several VA
Community-Based Outpatient Clinics (CBOCs) around the Miami-Dade area extending
through Broward County and Palm Beach County. There is free public transportation for
veterans with scheduled appointments at VA Hospitals and Clinics throughout the
communities.

Leadership

There are several veteran organizations within the Miami-Dade area, Broward, and Palm
Beach communities. There is no centralized lead veteran organization. Veteran serving
organization’s (VSOs) such as the American Legions, and VFWSs are a part of each
community. Support varies but independent/specific direct services are available.
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RESULTS SUMMARY

: enters provide a wide
range of social and psychological services. Additionally, West Palm Beach VA has a 60-bed
Mental Health Domiciliary to provide facilities for residential rehabilitation treatment
programs for veterans. Connected Warriors Behavioral Health Center provides an array of
support for veterans.

Homelessness Program
There were several homeless programs identified through the VA as well as Mission United-

Broward and Mission United Miami-Dade. A veteran homeless hotline is in place for
veterans to contact seeking homeless resources, along with concerned citizens.

Education

Identified college/universities in the area are aware of the veteran services. The universities
included Florida International University (FIU); University of Miami (UM); Miami-Dade
College; and Barry University. One-stop centers are in place at each university where
veterans can receive assistance regarding educational needs.
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HOW LOCAL BRANCHES OF CHASE CAN HELP

“JPMorgan and Chase Office of Veteran and
Military affairs seeks to hire 2 million veterans

and 200,000 military spouses.” The target
mission affects the following areas.

Branch(es) conduct outreach to higher education systems by:
e Sponsoring an event organized by the one-stop centers that provide peer support and
recreational activities.
e Sponsoring veteran(s) to find all the veterans and military-connected family members
on campus and connect them to services.

In addition, provide incentives to engage the veterans and their families: For example:
Provide free pizza to veterans and their families once a semester.

Unemployment Rate* Veteran Homelessness*
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HOW LOCAL BRANCHES OF CHASE CAN HELP

food insecurity, stress management.

Community Development-Veteran
Engagement and Outreach

Miami is a diverse community & thriving with the Latino/Hispanic culture. The Miami-
Dade veteran population are 2% of the veteran population with their largest population
being 92% Hispanic/Latino over the age of 35.

Veterans in Broward make up approximately 5% of the veteran population with the
largest population being 81% white post 9/11 males 35 and above.

Veteran Ethnicity Veteran Ethnicity Veteran Ethnicity

_ 10%
28% Black or
(o} African
0, \
17% Black or
Black or African
African
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HOW LOCAL BRANCHES OF CHASE CAN HELP

25%
30% 75 and

75 and over
over

21%
23% 17% 65-74 22%
65-74 55-64 55-64

Philanthropic Opportunity

There are great services and opportunities observed through the community assessment
within the greater Miami area. The assessment indicated two non-governmental entities
(NGO's) where funding from the branches would greatly amplify their efforts to support

veterans.
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19%
Pre-9/11

81%
Post-9/1

Broward
Veteran Gender

9%

Female
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PROGRAM IMPACT EVALUATION

27%
Pre-9/11

73%
Post-9/11

Miami-Dade
Veteran Gender

8%

Female

16%
Pre-9/1

84%
Post-9/11

Palm Beach
Veteran Gender

7%

Female

Page 9



Measure

PROGRAM IMPACT EVALUATION

Community Outcome: 190,420 Served

Number

Served

Estimated
Value

Total Estimated
Economic
Impact

Estimated New
Funds to
Community

Estimated New
Savings to
Community

Value Measured and Source of
Information

Economic
impact of
Veterans
enrolled in
[Selglele]

Economic

impact of

Veterans
graduating
from school

Economic
impact of
previously
unemployed
Veterans
becoming
employed

Economic
impact of
Veterans
enrolled in VA
Healthcare

Economic
impact of
Veterans
enrolled in VA
Benefits

Economic
impact of
Veterans
formerly
homeless but
now housed

Total
Estimated
Economic

Impact

38,084

$21,400

$814,997,600

$814,997,600

The value is the average Gl Bill
benefit to include tuition, living
stipend, and fees (Source: VA.gov
Gl Bill Report)

8,569

$10,507

$90,033,432

$90,033,432

The value is the increase in income
due to graduating from higher
education/training. Source: Dec
2014, Utah System of Higher
Education. Our calculations do not
include the annual increase to state
and local tax revenues would be
approximately $4.6 million.

5,713

$40,302

$230,229,205

$230,229,205

The value is the average income for
Veterans, but does not include the
value of purpose and productivity.
This also does not account for
savings in unemployment insurance
or loss of productivity. (Source:
2015 Veteran Economic
Opportunity Report)

133,294

$5,889

$784,953,556

$784,953,556

The calculation is the average cost
of healthcare for enrolled
Veterans, but does not include the
value of access to physical and
behavioral care. The community
and state savings of Veterans
receiving federally funded health
care. (Source: May 2015
Commission on Care Study)

95,210

$13,000

$1,237,730,000

$1,237,730,000

The figure is the average disability
payment of Veterans. Aside from
the value of access to other
services offered by the Veterans
Benefit Administration. (Source:
August 2014 Congressional Budget
Office Study

195

$23,000

$4,489,152

$4,489,152

It can cost a community as much as
$23,000 for one person to be
chronically homeless for one year
(shelter stays, jail time, emergency
room visits, etc.). (Source: The
Economics of Homelessness,
University of Chicago, May 14,
2013)

$3,162,432,945

$2,372,990,238

$789,442,707
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