Community Analysis

w W A

~ A /

AMERICA’S WARRIOR PARTNERSHIP




This community analysis was sponsored by
JP Morgan Chase & Co. and conducted by
America's Warrior Partnership.

<A J

AMERICA’S WARRIOR PARTNERSHIP

JPMORGAN CHASE & CO.



TABLE OF CONTENTS

" | Partnering with communities to
a ' prevent veteran suicide

AMERICA’S WARRIOR PARTNERSHIP

Results Summary
How Local Branches of Chase Can Help

Community Development-Veteran
Engagement and Outreach

Program Impact Evaluation

America’'s Warrior Partnership Community Analysis: Chicago



EXECUTIVE SUMMARY
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*According to 2020 U.S Census Bureau American Community Survey

Chicago is considered an international hub for finance, culture, commerce, industry,
education, technology, telecommunications, and transportation. There are several public
transportation options throughout the city of Chicago and surrounding areas. The “L”
train is operated by the Chicago Transit Authority (CTA) . The CTA operates some rail lines
24 hours a day, every day of the year making Chicago one of two cities in the world to

offer non-stop rail services.

Chicago is home to O'Hare International Airport, has the largest number of federal
highways, and is the nation’s railroad hub. While Chicago is considered an international
hub of multiple markets, their economy is as diverse as it is vast, with no single industry
employing more than 14% of the workforce.
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KEY FINDINGS

DEPARTMENT OF VETERANS AFFAIRS
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KEEPING THE PROMISE

Limited Funding for Programs at Universities

The University of lllinois Chicago, Chicago State University, Saint Xavier University, and
Roosevelt University have active Veteran Resource Centers which allow and encourage
veteran students to congregate. The Veteran Resource Centers on these campuses are
offices run by volunteer veteran students. These volunteers have stated a lack of funding:
to host/sponsor events for veterans; to obtain mental health care; and/or, to expand the
veteran resource center space/venue provided on campus. Chicago State lllinois lacks a
veteran resource center altogether and only has a coordinator to assist veterans with
enrollment through the financial aid office.

Increasing Student Participation

The University of lllinois Chicago and Saint Xavier University stated that due to the lack of
funding for staff and activities, they are unaware of their total veteran and veteran-
affiliated students enrolled. For example, Saint Xavier University has identified only 30
students using veteran benefits including dependents. Universities require additional
funding to expand their outreach to non-traditional veteran students and dependents.
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RESULTS SUMMARY
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CENTER PANTRY

Veteran Behind.

Use of Technology

There is a lack of coordinated technology; therefore, the organizations supporting the
veterans all use their own technology system. In doing so, duplication can arise and a lack
of shared support with community providers occurs.

Purposeful Activities

Purposeful activities in the Chicago area are provided by the Chicago District Park, Liberty
Call: A Veteran Networking Event, Roll Call: Chicagoland Networking Event Merrionette
Park, VA Multi-unit Panel Class for Veterans, Veteran Board Game Night, The Mission
Continues, Road Home Program, Honor Flight Chicago, and the YMCA - Urban Warriors.
American Legion Dorman-Dunn Post 547 has over 685 members, and they create
opportunities for the community such as Toys for Tots drive, Back to School drive, Sip &
Paint, and much more. West Chicago American Legion Post 300 hosts social events such
as fish fry weekly, holiday parties, and video games.

Behavioral Health

There are four VA Vet Centers located in Chicago. Other veteran organizations located
within the community that support behavioral health include The Road Home Program,
Wounded Warrior Project’'s Warrior Care Network, and the Chicago Veterans Ruck March.
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RESULTS SUMMARY

In addition, some other organizations that assist with veteran employment are Hiring Our
Heroes, Vet2Tech, Marine for Life Network, Soldier for Life, Employer Support for the
Guard and Reserve, lllinois Department of Employment Security (IDES), Chicago Cook
Workforce Partnership, Leave No Veteran Behind, Black Diamond Charities, and Bunker
Labs.

Education

There are approximately 27 colleges and universities in Chicago. The University of lllinois
Chicago, Saint Xavier University, and Roosevelt University were identified as starting
veterans programs through their Veteran Resource Centers. The other 24 colleges and
universities did not demonstrate a web presence of support for veterans other than
through the registrar office and veterans benefit page.

Access to Benefits Service

Veterans encountered were aware of the VA services Jesse Brown VA Medical Center
offers. Veterans stated that it is easy to access via bus or train. West Chicago American
Legion Post 300 supports veterans by appointment for benefit claims.
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HOW LOCAL BRANCHES OF CHASE CAN HELP

“JPMorgan and Chase Office of Veteran and
Military affairs seeks to hire 2 million veterans
and 200,000 military spouses.” The target
mission affects the following areas.

dependents. There is an opportunity to work collaboratively with these campuses to share
information about entrepreneurship through funded outreach events.

The University of lllinois Chicago, Saint Xavier University, and Roosevelt University are
positioned to host entrepreneurship workshops on campus. Those campuses have already
expressed an interest in engaging in more events, but currently have limited funding.

Branch(es) can work with universities/colleges, Cook County
workforce agencies, and employment partners by:

veteran uenael

* Sponsoring events to promote local veteran-owned
businesses.
Sponsoring entrepreneurship workshops in
partnership with business colleges and/or workforce
agencies such as Bunker Labs.
Hosting “shark tank” events in partnership with
Bunker Labs on campus to hear from entrepreneurs
and provide advice on how they can get started.
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HOW LOCAL BRANCHES OF CHASE CAN HELP

Cook County

Branch(es) engagement and implementation include: 10% 1%
e “Lunch and Learns” which are very popular and can Hispar?ic Othzr
be coordinated in collaboration with education or Latino
systems, Vet Center(s) and employment programs.
e Setting up “Virtual Workshops" on your local
website to include basic courses.
o For example: Budgeting, Savings account, 30%
. . Black or
Checking account, Credit Cards, Taxes, Loans, African
short term vs. long term investments, Life
insurance (Term Life, Whole Life), food insecurity,

and stress management.
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HOW LOCAL BRANCHES OF CHASE CAN HELP

host purposeful activities to amplify support for veterans and educate attendees about
“Onward to Opportunity and Veterans Job Mission”.
e Training employees in military/veteran communities (example: https://psycharmor.org/)

Cook County Cook County
vetleran Age Service era

30%

75 and over
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https://psycharmor.org/

HOW LOCAL BRANCHES OF CHASE CAN HELP

c O V O Od O y © @ UPPO
a variety of veteran nonprofits as well as
employment transition programs for
veterans.
Provide dedicated funding to Chicago State
University, DePaul University, and/or Harry
S. Truman College to increase outreach and

connection with veterans.

Unemployment Rate*

Veteran Homelessness*

America's Warrior Partnership Community Analysis: Chicago Page 8




PROGRAM IMPACT EVALUATION

e estimated amount or savings to the commmunity
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PROGRAM IMPACT EVALUATION

Measure

Number
Served

Community Outcome: 23,700 Served

Estimated
Value

Total Estimated
Economic
Impact

Estimated New
Funds to

Estimated New

Savings to

Value Measured and Source of Information

Economic
impact of
Veterans
enrolled in
school

Economic

impact of

Veterans
graduating
from school

Economic
impact of
previously
unemployed
Veterans
becoming
employed

Economic
impact of
Veterans
enrolled in VA
Healthcare

Economic
impact of
Veterans
enrolled in VA
Benefits

Economic
impact of
Veterans
formerly
homeless but
now housed

Total
Estimated
Economic

Impact

4,740

$21,400

$101,436,000

Community

$101,436,000

Community

The value is the average Gl Bill benefits
from including tuition, living stipend, and
fees (Source: VA.gov Gl Bill Report)

1,067

$10,507

$11,205,716

$11,205,716

The value is the increase in income due to
graduating from higher
education/training. Source: Dec 2014,
Utah System of Higher Education. Our
calculations do not include the annual
increase to state and local tax revenues

would be approximately $4.6 million.

1

$40,302

$28,654,722

$28,654,722

The value is the average income for
Veterans but does not include the
value of purpose and productivity. This
also does not account for
unemployment insurance savings or
productivity loss. (Source: 2015 Veteran
Economic Opportunity Report)

16,590

$5,889

$97,696,667

$97,696,667

The calculation is the average cost of
healthcare for enrolled Veterans but does
not include the value of access to
physical and behavioral
care. The community and state savings
of Veterans receiving federally funded
health care. (Source: May 2015
Commission on Care
Study)

11,850

$13,000

$154,050,000

$154,050,000

The figure is the average disability
payment of Veterans. Aside from the
value of access to other services offered
by the Veterans Benefits Administration.
(Source:

August 2014 Congressional
Budget Office Study

24

$23,000

$558,728

$558,728

It can cost a community as much as
$23,000 for one person to be
chronically homeless for one year (shelter
stays, jail time, emergency room visits,
etc.). (Source: The Economics of
Homelessness, University of Chicago, May
14, 2013)

$393,601,832

$295,346,438

$98,255,394
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